
Commitment and 60-Day 
Update Letters



Reviewing the Loan for a Commitment Letter

Start by reviewing your 
loan in preparation for 

the Commitment Letter.

Review the notes in the 
Conversation log.

Review the M/I
Borrower Summary –

Origination screen for an
overview of the loan.



Reviewing the Loan for a Commitment Letter

Review
documents, UW 
conditions and 
Income & Credit 
analyzer
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Reviewing the Loan for a Commitment Letter

Review
documents, UW 
conditions and 
Income & Credit 
analyzer



Reviewing the Loan for a Commitment Letter
Add
Commitment 
Conditions, if 
necessary 



Issuing the Commitment Letter



Issuing the Commitment Letter



Issuing the Commitment Letter



Reviewing the Loan for a 60-Day Update

Like the Commitment Letter, 
60 days prior to closing you 

will review the loan.

You will start by
reviewing the notes in the 

Conversation log.

Review the M/I Borrower 
Summary – Origination 

screen for an overview of 
the loan.



Reviewing the Loan for a 60-Day Update

Review the 
documents in 

the eFolder, the 
UW conditions, 
and the Income 

Analyzer.



Reviewing the Loan for a 60-Day Update
Like the Commitment 

Letter, you will add 
conditions, so they 

reflect on the 60-day 
letter that are needed 

from the borrower.



Issuing the 60-Day Update

Once the conditions 
are added to the 

eFolder, close out.

From the main screen,
press the print button.

In Custom Forms, 
select and add the 60 

Day Letter to the 
selected forms.



Issuing the 60-Day Update

Preview the 60 Day 
Update letter prior to 

adding it to the 
eFolder.



Issuing the 60-Day Update

The File Manager 
will open.  The 

document will come 
into the Unassigned 

area.  

In order to move the
file to documents,
you will need to

create a document
folder. Press the

Button to Add a New 
Document.



Issuing the 60-Day Update
Upon pressing the Add 

a New Document 
button, Document 
Details will open.

You will select Loan 
Update from the Name 

area in Details, then 
press close.

Loan Update will 
appear in Documents, 
and you will drop and 
drag the 60 Day Letter 

into that folder.

Then close out of the 
folder.



Issuing the 60-Day Update

Open the eFolder, 
highlight the Loan 
Update folder, and 

press Request.

This will send the 
document over through 

ECC to the borrower.

Make sure and 
document in the 

Conversation Log the 
issuing of the 60-Day 

Letter.




